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1 ®opMHUpOBaHHE KOMIIETCHIM I, KPUTEPUHN OLCHHBAHUSA KOMIIETEHIUH, IIKAJIbI
OLICHUBAHUSA
OnenuBanue (GpopMUpOBaHUS KOMIIETEHIIUN MPOM3BOJAMUTCS HAa OCHOBE IOKa3aTelel OIICHUBAHMS,
YKa3aHHBIX B 11.2.2 paboueil mporpaMMbl TACIUIUIAHEI.
CBs3b KOMIIETEHLIMM, UHIUKATOPOB JOCTHXKCHHSI KOMIIETEHLIMM M TOKa3zareyield OlEeHUBaHUS
(pe3ynpTaToB 0OY4YEeHHS IO TUCHIUILIMHE) MPUBEICHA B I1.2.2 paboyeil mporpaMMbl JUCITUATIITAHEI.

1.1 Dopmuposarue KomMnemeHyut
OrneHuBaHue YPOBHSI OCBOCHHS O0YUYAIOUTUMCS KOMIETCHIINI OCYIIECTBISETCS C MTOMOIIBIO (hopM
MIPOMEXYTOUHOM aTTecTalluu U TeKyLero KOHTpossi. GopMbl MPOMEKYTOYHOM aTTECTallMM U TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH 10 JUCHUILIMHE, C TOMOIIbIO KOTOPBIX MPOU3BOAUTCS OLIEHUBAHUE, YKAa3aHbI B
y4aeOHOM T1aHe ¥ B 11.4.1 paGodeii mporpaMMbl TUCITUTUTHHBI.
B pesymbrare OCBOGHHS IUCIUIUIMHBI Yy OOYyYalolIErocss JMOJKHBI OBITh  CPOPMUPOBAHBI
KOMITETEHINH:

HaumenoBanue kareropuu Kon u HauMeHOBaHHEe KOMIIETCHITHH
(TpymIBl) KOMIETEHITANA

KomMmyHnukanus YK-4. CiocobeH oCcyIIecTBIsATh ASTOBYI0O KOMMYHUKAIIUIO B YCTHON U
MMCbMEHHOU (popMax Ha rocyIapcTBEHHOM si3bike Poccuiickoit
®deaepanuy © THOCTPAaHHOM(BIX ) S3bIKS(aX )

[TK-2. PyKoBOACTBO CTPYKTYPHBIM MOAPA3ACICHHEM 110 a00OHEHTCKOMY
00CITyKMBaHUIO TOTPEOUTENCH B )KIIUIITHO-KOMMYHATHLHOM XO3SICTBE

(TIC 16.017 OT® E)

1.2 Kpumepuu oyenusanusi KoMnemeHyuu U wKauibl OYeHUSAHUs
[Tpu mpoBeIeHUM TPOMEKYTOYHOM aTTecTaliy B popMe 3auéTa UCIOJIb3YyeTCs MIKaja
ornenuBanus: «He 3aureHo», «3aureHo»



ITokazarensmu OLICHUBAaHUA SBJIAIOTCA 3HAHHA, YMCHHSA W HaBBIKU o6yqa}omeroc3, IMOJIYYCHHBICIIPH

HU3YUCHUHN JUCHUIIIINHBI.
KpI/ITepI/IHMI/I OLCHUBaHUA JOCTHXCHHUA TOKa3aTelIeH SABISIOTCS .

ITokazarennb
OIICHUBaHUA

Kputepuii onieHuBaHust

3Hanus

3HAHUS TEPMUHOB, ONIPEACIICHUHN, TOHSATHIA;

00BEM OCBOCHHOI'O MaTtcpuraja, yCBOCHHUC BCCX TCM, pa3ACiiOB NUCHHUIIJINHBI,

MOJTHOTA, CACTEMHOCTh, IPOYHOCTh 3HAHUH;

IMMPaBUJIBHOCTH OTBCTOB HA BOIIPOCHI;

YCTKOCTDb U3JIOKCHHUA U3YUCHHOI'O MaTCpualia,;

VYMmenusa

CTETICHh CAMOCTOSITEILHOCTH BBITTOJIHEHUS ICUCTBUS (YMEHUS);

OCO3HAHHOCTbH BBITIOJIHEHUS IeUCTBUS (YMEHUS);

YMEHHE aHAIU3UPOBATh U3yUEHHBIH MaTepua;

YMCHUC BBI6I/IpaTB MCTOAUKY BBITIOJIHCHUA 3aJaHUA;

YMCHUC BBITIOJIHATE 3aJaHUS pa3anH0171 CJIOKHOCTH,

Hasriku

HaBBIKM CAMOIPOBEPKH, KaUeCTBO C(HOPMHUPOBAHHBIX HABBIKOB,;

HAaBBIKH aHAJIM3a PE3YJIbTAaTOB BBIITOJIHCHHA SaHaHI/II\/'I, PELICHHUA 3a/1a4,

HaBBIKU NPECTABJICHUS PE3yJIbTaTOB PEIICHUS 3a/1a4, Ka4eCTBO 0(POPMIICHHS
3aJaHuN;

HaBBIKM 00OCHOBAHMS BBIITOJIHECHUS SaﬂaHHﬁ, IIPUHATHA pemeHHﬁ;

6I:ICTpOTa 1 Ka4CCTBO BBIIIOJIHCHUSA BaHaHHﬁ.

2 TunoBble KOHTPOJIbLHBIE 32IaHHS )il OLleHUBAHUS GOPMHUPOBAHUS KOMIIETEHIIU
NPHU NPOBeIeHUM NMPOMEKYTOUHOI aTTeCTAlNU

2.1 Ilpomesxcymounas ammecmayus no OUCYUNIUHe
dopmMa IPOMEKYTOUHOM aTTECTALUU: 3a4€T

[lepeyeHb THMOBBIX BOIPOCOB (3aaHUil) A MPOBEJCHUS 3adeTa B 5 cemecrtpe,(ouHas (opma
oOyueHust), B 7 cemectpe (3a04Hast popma oOydeHus).

6. [IpaBOBbIEC JOKYMEHTBHI,
periaMeHTHPYIOIINE BBITTOJIHEHUE
CEpBUCHBIX palboT

HanmenoBanue
HaumenoBanue Kon
N T y ., | TpUMeEHsEeMBIX
° pazznena UIIOBBIE BOMPOCHI/3a/1aHuUs bopmupyemoit
OLICHOYHBIX
JUCITUTLIAHBI KOMIIETCHIINH
CpEJICTB
1. TloHsiTHe CEpBUCHOTO MPOAYKTA 3a4eTHBIE
2. Ycinyru Kak 0ObEKT CEPBUCHOM OuneTst
nestensHocTH. Kiaccudukanus ycmyr. AOKIIAL
CymHocTtb TECTUPOBAHUE
YH . 3. Yciyru, opueHTUPOBAHHBIE HA p
CEpBUCHOI
WHAWBHUIyalIbHbIE, TPYIIIOBLIC, MACCOBHIE
JOEATCIBHOCTH. A Ay - IPY i
KOHBIOHKTYpa MOTPEOHOCTH.
1 PpBIHKA XUIHAIIHO- 4, HpOI/IBBOI[CTBO YCIYyr U CCpBHUCHOTO [IK-2. VK-4
KOMMYHAITbHBIX npoaykra. [Ipou3BoACTBEHHbBIE aCIEKTHI ’
yciayr n mporecca 00CIyKUBaHHUS.
(opmuposarnme 5. Bustsl 1 (pOpMBI CEPBUCHOM
crpoca
. JEeSITEIbHOCTH.
norpeOuTenei




7. OCHOBHBIE MOHSATHUS, CYIIIHOCTb,
MPUPOY U XapaKTEp CEPBUCHOU
JESTENIbHOCTH B JKUJIUIIHO-
KOMMYHaJIbHOM XO3SIIICTBE.

8. Cnemnuduka CepBUCHOM IEATEIHHOCTH
B )KWJIMITHO-KOMMYHaJIbHOM XO3SICTBE
9. OcoOGeHHOCTH KOHBIOHKTYPBI PhIHKA
KUITHITHO-KOMMYHAITBHBIX YCITYT U
dbopMUpOBaHUS CIIpoca MOTpeOUTENEH.

1. Crenuduka o0CcIyKUBaHHS Pa3HbIX 3a4eTHbBIC
COLMATBHBIX TPYIIIL. OuiteTsl
2. Tlcuxomorus nmporecca 00CTyKHBaHHS. AOKIaz
TECTUPOBAHUE
3. CtangapThl KauecTBa, 0€30MMaCHOCTH p
YCIIYT Pa3HOTO THUIIA.
4. KoHTpoJb KauecTBa U 0€30MMacHOCTH
KUIUITHO-KOMMYHAJIBHBIX yCIyT
5. CepBucHas AeSITeNbHOCTh Kak opMa
yIIOBJIETBOPEHUS MOTpeOHOCTEN
XapaKkTepucTuKa
. 6.Knaccugukarnus u xapakTepucTuka
norpeOuTenei 5 . K-2. VK-4
cepsr yoryr KKX, | HOTPEOHOCTE! B yCIyrax i B CEpBHCHOM )
[IpaBa motrpeduTens 00CITyKHBaHHH.
7. OnpeneneHue HEHHOCTH YCIYTH IS
KJIUEHTOB
8. DakTophI, BIUSIONIME HA TTOBEICHUE
KJIUEHTOB
9. IInanupoBaHue CEPBUCHOU
JESTEIIbBHOCTH C YUYETOM CIIpoca
notpeouTenei.
1.IIpaBuna npeaocTaBieHUs 3aueTHBIC
KOMMYHAJIBHBIX YCIIYT. Ouners
IIpaBoBoe 2.HopmaTuBHO-TIpaBoBas 6aza AOKIIan
TECTUPOBAHUE
peryMpoBaHue MPEIOCTAaBICHUSI KOMMYHAJIbHBIX YCIIYT. P
MPEIOCTaBICHUS
3.IlpaBuiia npeocTaBaeHUs
KOMMYHaJIbHBIX K-2. VK-4
yenyr. Companphas | KOMMYHAIBHBIX yeiryr COOCTBEHHUKAM U )
TOJTATHKA MOJIb30BATENSIM MIOMEIICHUI B
rocy/lapcTBa B MHOTOKBAapPTHPHBIX JOMaX M KHUIIBIX
ooOmactu JKKX JTOMOB.
IIponsBoACTBEHHbIC || Kpurepuu kauecTBa paGoThl H CIIOCOOHI 3a4CTHbIC
ACHCKTRI IPOLCCCA |y o rypanu paGoTHIKOB chepsl KKX. Ounerst
o0CITy>)KUBaHUSI. . | TIK-2, YK-4 TTOKJIA]T
2.TTokazarenu 3 PeKTUBHOCTH CEPBUCHOMN
[InanupoBanue TECTUPOBAHUE
NIpOM3BOACTBeHHO- | ACATCIBHOCTH




XO35IICTBEHHON 3. IlyTu noBBILLIEHUS KAYECTBA YCIYT U
ACATCIIPHOCTH B 00CITy>)KUBAaHUSI HACEJICHUSI.

obmactn yenyr KKX |4 Hanpagnenus passurus chepsr
KWINITHO-KOMMYHAJIBHBIX YCIIYT.

5 IlpenabsiBieHHE NPETEH3UN U YCTPAHEHUE
HapymieHuid. OTBETCTBEHHOCTH 32
HapyIIEeHHE MPABUI IPEIOCTABICHHUS
KOMMYHAJIbHBIX YCIIYT.

6. BzaumopeiicTBue ¢ norpedurenem

YCIIYT KaK yIpaBJeHYeCcKas 3a/1aua.

1.KoHTakTHas 30Ha U ee OCOOEHHOCTH B 3a4YETHBIC
YKUJIMIHO-KOMMYHAJIbHOM XO03SIIICTBE OuneTsl
2.Ilpouecc M  COmEepKaHME KOHTAaKTa AOKIJIan
MEXIY KJIMEHTOM U HCIIOTHUTEIEM TeCTHpOBAHHC
3.Ilcuxonoruyeckue aCIEKThI
MIPEIOCTABIICHUS YCIYT
4. TakTHKa CEpPBUCHOIO OOCITY>KHBaHUS
dopmMupoBaHUE U
KJIMEHTA
pa3BuTHE
5 | KineHTypHBIX 5. IlpodeccronanpHas 3TUKAa PaOOTHHUKOB MK-2, YK-4
OTHOIICHHMIA B cpepe  |CEPBHCA. Ponp kommyHHKanmii  cdepe
KKX cepBHca
6. Pabora c s)xamobamu moTpeduTeNnei
7. TlpuHuumnel 3Q@EeKTUBHOTO peLIeHUs
KOH(IMKTHBIX CUTYaIUi
8. XKamoOei W  KOHGIUKTBHI  TpHU
obcyxuBaHuM KHeHTOB JKKX.
1. TpeboBanus K KauecTBY 3a4eTHbIC
KOMMYHAJIbHBIX YCIYT OMIIETHI
Kontpons kauectBa | 2. IIpoGinema KadecTBa M 0O€30MACHOCTH JIOKJIALT
TEXHOJIOTHYECKHIX yCIYT B OKWIHIIHO-KOMMYHAQJIEHOM TECTUPOBAHUE
IPOILIECCOB CEPBUCA U | XO3IHCTBE.
6 | apdexTuBHOCTD 3. Merogsl  komTpons  Kawectsa | I1IK-2, VK-4
CepBUCHOMN TEXHOJOTUYECKHX MPOIECCOB CEPBHUCA
ACSATEIbHOCTH B 4. CymHOCT, M TCHXOJIOTHS Ipolecca
cdepe KKX 00CITyKHBaHHUSI, CTaH/1apThI
00CITy>)KMBaHUS

3 MertoanuyecKkue MaTepHaJIbl, ONpeae/siue Npoue1ypbl OeHUBAHUS
[Ipouenypa mnpoBeneHHs ITPOMEKYTOUHOM aTTeCTallMM M TEKYLIEro KOHTPOJII YCIIEBAEMOCTH
pEerilaMeHTUPYETCSl JIOKAJIbHBIM HOPMATUBHBIM AKTOM, ONPEACISAIOIUM HOPAIOK OCYIIECTBICHUS
TEKYILETr0 KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOUHOM aTTeCTAIlH 00YJaIOIIMXCSl.

3.1 Ilpoyedypa oyenusanus npu npogeoeHulu NPOMENCYMOYHOU ammecmayuu ooy4aouuxcs no
oucyuniune 6 hopme 3K3ameHa u/unu oughgeperyuposanHo2o 3avema (3avema ¢ OYeHKoul)




He npenycmotpeHo.

3.2 Ilpoyedypa oyenusanus npu npogedeHuUU NPOMENCYMOUHOU ammecmayuu 00y4aroumuxcs no
oucyuniune 8 hopme 3auema

[TpomexyTouHas arTecTauus MO JTUCIHUILIMHE B popMe 3auéra MPOBOAUTCS B 5 cemecTpe,(oyHas

dhopma oOyueHus ), B 7 cemecTpe (3aouHast hopma oOydeHHS).
Jli1g oleHMBaHMsI 3HAHUH U HABBIKOB HUCIIOJIb3YIOTCSI KpUTEPUN U 1IKAJIa, YKa3aHHbIE 11.1.2.

IpaBUja OLIEHUMBAaHUA (OPMUPOBAHUS KOMIETEHLUUH IO IOKa3aTeiro

Huwxe npuBeaeHbl
OLICHUBAHUA «3HAHUI.

Kpurepuii oniennBanus

YpoBEHBb OCBOEHUSI U OLICHKA

He 3aureno

3aureHo

3HAaHUA TCPMHUHOB,
ONPENCIICHUI, TOHATHIA;

He 3naeT TepMUHOB U onpeeneHni

3HaeT TCPMUHBI U OIIPCACIICHUA

00BbEM OCBOECHHOTI'O
MaTepuana, yCBOCHUE
BCEX TEM, pa3JiciioB
JTACIMIUTHHEI,

He 3HaeTt 3HaunTEILHON YacTH
MaTepI/IaJIa AUCIHUIIIINHBI

3HaeT MaTepual AUCIUIUINHBI B
MOJHOM O00BEME

IIOJIHOTA, CUCTEMHOCTD,
IIPOYHOCTH 3HAHW;

3HaHus MaTepuaia 0ecCucTeMHbIE, HE
OTBEYaET Ha OOJIBIIMHCTBO BOIPOCOB
10 TeMaM JAUCIUIUINHBI

Jlaét mocTaToYHO YETKHE U MOJIHBIC
OTBETHI Ha BOIIPOCHI

MpaBHUJILHOCTL OTBCTOB
Ha BOIIPOCHI;

HenpasuibHO oTBE4aeT Ha

OTBeuvaeTr Ha BOIIPOCHI NPABUIIBLHO

OO0JIBIIMHCTBO BOIIPOCOB, JOMYCKAET

rpyObIe OMIMOKH

YETKOCTb HU3JIOXKCHHUA
HU3YUCHHOI'O MaTcpurajia,

W3naraer 3Hanns 0e3 JOrMYeCKOM
[IOCJIENOBATEILHOCTH, HE
COIIPOBOYXKIAET OTBET PUCYHKAMH,

cXeMaMun

W3naraet MaTepuain JOCTaTOYHO
YeTKO, 0€3 HapyIICHHI B
JIOTUYECKOM ITOCIIEI0BATEIBHOCTH.
BrInonHseT nosCHAINAE PUCYHKU
U CXEMBI KOPPEKTHO U MOHSITHO

Hwxe npuBeaeHbl
OLIEHUBAHUS «Y MEHUSY.

MpaBWia OLICHUBaHHUS (OPMHUPOBAHUS KOMIETEHIMH IO IOKa3aTesro

Kpurepuii onieHnBaHUs

YpoBeHb OCBOEHUSI U OLICHKA

npenoaaBaTeiid 1o aAJIrOpUTMy
U MCTOOUKC PCUICHU

He 3a4reno 3a4TeHo
CTENeHb He moxeT camocTosATensHO BeimonHsieT 3aaHne caMOCTOSATENBHO,
CaMOCTOSITETbHOCTH BBINOJIHUTH 3a/1aHHE IPaMOTHO BBIOMpPAET CTaHIAPTHYIO
BBITTOJTHEHUS ICHCTBHS METOJIUKY, HCIOIB3YET HYKHYIO
(ymenus); JUTEpaTypy Ipu HEOOXOIMMOCTH
OCO3HAHHOCTb BrimonaseT 3amanus mo BrimonHseT 3ajaHNs 0CO3HAHHO, TOITyCKast
BBITTOJIHEHUS IEHCTBUA pUMepy, HE OCO3HAHHO, HE HE/I0YEeThl, MOKET YBEPEHHO OTBETHUTH Ha
(ymenus); MOKET OTBETUTH Ha BOIPOCHl | BOMPOCHI IPEMOAABATENS 10 AITOPUTMY U

MCTOAUKEC PCHICHUA

YMEHHE aHAIU3UPOBATh
W3YyYEHHBII MaTepual;

He nMeeT HaBBEIKOB aHaIn3a
M3y4EeHHOTO MaTepuara,

JlenaeT KOppeKTHbIE BBIBOIBI 1O
M3Y4EHHOMY MaTepuaiy,

YMEHUE BHIOMpATh
METOJIUKY BBITIOJIHCHHS
3a7aHus;

He moxer BBIOpaTh METOAUKY
BBIIOJIHEHUS 3aJaHuI

be3 3aTpynHeHuii BEIOUpaeT CTaHIAPTHYIO
METOJIUKY BBIMOJHEHUS 3aJaHUI

YMEHUE BBINOJIHATH
3a/1aHusl Pa3JInYHON

He nmeeT HaBLIKOB
BBITIOTHEHUS Y4€OHBIX

ViMeeT HaBBIKM BBITIOJHEHUS CTAHIAPTHBIX
y4eOHBIX 3aJaHHIA




\ CIIOKHOCTH;

3aJaHuN

Hwxe npuseneHsl
oneHuBanusa «HaBBIKIY.

npaBuUja OLIEHWBAHUSA (OPMUPOBAHUS KOMIETCHLHUH IO IOKa3aTeiro

Kputepuit onennBanus

YpoBEHBb OCBOEHUSI U OLICHKA

He 3auteno 3adreHo
HaBBIKM CAaMOIIPOBEPKH, HaBbiku camonpoBepku HNmeet HaBBIKM CaMONPOBEPKH, XOPOLIO
Ka4yeCcTBO OTCYTCTBYIOT c(hOpMHUPOBAaHBI HABBIKH BBITTOTHEHUS
c(OPMHPOBAHHBIX 3aJlaHui
HaBBIKOB;
HaBBIKH aHAJIM3a Jlenmaer HEKOPPEKTHBIC Jlenmaet KOppEKTHBIE BHIBOBI 11O
pe3yIabTaTOB BBIBOJIbI pe3yibTaTaM peleHus 3a1aun
BBITTOJIHCHUS 3aJJaHUH,
penieHus 3anay;
HAaBBIKH MPECTaBICHUS He moxer BrinonHseT nosicHA0MNE PUCYHKU U

PE3yIbTaTOB PELICHHS
3aj1a4, Ka4eCTBO
oopmieHNs 3a0aHUH;

POMLTFOCTPHPOBATH PELICHHE
3aJa4 TOSCHSIOIINMHU
CXE€MaMH, pUCYHKaMHU

CXEMBI KOPPECKTHO U ITIOHATHO

HaBBIKM O0OCHOBAHUS
BBITIOJTHCHMS 3aJaHHUH,
IIPUHSATUS PEILICHU;

JlonyckaeT rpyoOble OmnOKu
pu 000CHOBaHWHU METOANKH
BBITIOJIHEHUH 3a/IaHUH, He
MOXET NPUHATH BEPHOE
penieHue

ANTOPHUTM BBITIOTHEHUS 3aJaHUS
BEPHBIN, IPUHUMAET BEPHBIE PELICHUS

OBICTPOTA U KAYE€CTBO
BBIITOJIHEHUSA 3aJaHUH.

3alaHus BBIIOJIHSET C HU3KAM
Ka4eCTBOM, KpaliHe MEUICHHO

BrimonusieT 3a1anus yBEpeHHO, C
XOPOIINM KaueCTBOM

3.3 Ilpoyedypa oyenusanus npu npogedeHuUU NPOMENCYMOUHOU ammecmayuu 00y4aroumuxcs no

oucyuniune 8 hopme 3auumeol Kypcosou pabomol (Kypcosozo npoekma)

He npenycmotpeHo.

4 KouTpoJabHble 3a1aHus AJs1 OeHUBaHNs GopMHUpPOBaHUS KOMIETEHIIUI
NPHU MPOBEJICHUM TEKYIIero KOHTPOJIs 10 AUCHUILIMHE

TumnoBbie KOHTPOJILHBIC 3a/IaHUs AJIs OIICHUBAHUS (POPMHUPOBAHUS KOMIIETCHIIUN U MPOIIETYPHI
OLICHUBAHUSI IIPY IPOBEIECHUH TEKYILIET0 KOHTPOJISI IPEICTABIEHBI B COOTBETCTBYIOIIMX MPUIIOKEHUAX

DOC.




Obsa3zamenvhoe npunoxcenue
Dopma IK3AMEHAUUOHHO20 /3aUemHO20 durema

MUHHUCTEPCTBO HAVKHU 1 BBICHIETO OBPA3SOBAHUSI
POCCHUMCKON ®EJEPALTUN
(henepanpHOE TOCYAapCTBEHHOE OIOKETHOE 00pa30BaTEILHOC YUPEIKICHUC
BBICIIIETO 00pa3zoBanus «HOBOCHOUPCKUiT TOCYIapCTBEHHBIN
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEpcUTET (CHOCTPHH)Y

HanpaBneHHe 38.03.10 XKunuinoe X03iCcTBO M KOMMYHAJIbHAs HHPPACTPYKTYpPa
(KOO U HaUMeHOBaHUe HANPAGIEHUsI NOO2OMOBKU/CNEYUATLHOCMUL)

Haunmenosanue OIIOII BO__ Ynpasnenwue sxumvimnbiv GOHIOM ¥ MHOTOKBAPTUPHBIMH JIOMAMH

(npounb nodzomoeku/ npospammal/cneyuanuzayus)

Kadenpa DxoHOMUKH, yIpaBIeHUs, COIIMOIOTUU U NEIArOTHKH
(Haumenosanue Kageopul)

Huciunnuaa CepBucHas aearenbHOcTh B JKKX
(HaumeHo8aHUe OUCYUNTIUHDL)

3AYETHBIN BUJIET Nel

1. Bunsl u GopMbI CEpBUCHOI NEATETBHOCTH.
2. Ilpunnumne 3pGeKTHBHOTO pereHusT KOH(PIUKTHBIX CUTYaIlH.
3. CocraBbTe rpapuk paboThI AJIEKTPUKA B MHOTOKBAPTUPHOM JIOME.

Kputepun onenkn:

- OLIEHKA «OTJHYHO» BBICTABISIETCS CTYJCHTY, €CIM OH OOHApYXHJ BCECTOPOHHHE, CUCTEMAaTHYECKHE U
rIyOoKre 3HaHUS y4eOHO-TIPOTPAaMMHOTO MaTepHajia, yMeeT CBOOOIHO BBITONHATH 3aJaHHs, MPEIyCMOTPEHHbBIE
MPOTrpaMMOM, YCBOHMJI OCHOBHYIO U 3HAKOM C JIOMOJHHUTEIBLHOU JHMTEPATYpoOil, PeKOMEHIOBAaHHOW MPOrpaMMOHu.
OLEHKH «OTIMYHO» 3aCIyKHBAIOT CTYACHTHI, IPOSBUBIINE TBOPUECKUE CITIOCOOHOCTH B MOHUMAaHUH, H3JI0KECHUN U
WCIIOJIF30BAaHIH yU4eOHOTO MaTepHraa;

- OlCHKa ''Xopomio" BBICTAaBISETCA CTYAEHTY, €CIM OH OOHAapyXWJl TIIONHOE 3HaHHE Yy4yeOHO-
MPOrPaMMHOT0 MaTepHala, YCIEIIHO BBINONHSAET MPEeIyCMOTPEHHBIE B MPOTpaMMe 3alaHHs, YCBOWJI OCHOBHYIO
JATEPATypy, PEKOMEHIOBaHHYIO B mporpamme. OIEHKH '"XOopomro" 3aciy’KHBAIOT CTYACHTHI, OOHAPYKHUBIITHE
CHUCTEMAaTHYECKHU XapakTep 3HAHWW MO IUCHHUIUINHE W CHOCOOHBIE K WX CAaMOCTOSTEIIbHOMY IOIIOJIHEHUIO U
OOHOBJICHHIO B XOZIe AaJibHEHIIEH yueOHOM paboThl M MPOQEeCcCHOHAILHON e TEIBHOCTH.

- OmEHKH '"yI0BJIETBOPHUTEJbHO' BBICTABISACTCA CTYICHTY, €CIM OH OOHAapyXWJ 3HAHUS OCHOBHOTO
y4eOHO-TIPOrpaMMHOT0 MaTepraia B 00beMe, HEOOXOAMMOM TSI JaTbHEUIIIeH yueOnl U IPeaCTOosImeH paboThI 10
CHELUAIBHOCTH, CIpPAaBJSIIOIIUICA C BBHIMOJIHEHUEM 3aJaHui, NPEeITyCMOTPEHHBIX NPOrpaMMOM, 3HAKOMBIH C
OCHOBHOW JHTEpaTypoil, pEKOMEHJOBAaHHON mnporpaMMoil. OneHka '"yHOBIETBOPUTENBHO" BBICTABIAETCS
CTYIEHTaM, JOMYCTHUBIINM TOTPEITHOCTH B OTBETE Ha YK3aMEHE M NPH BHITIOJHEHUN 3K3aMEHAIOHHBIX 3a/IaHui,
HO 00JTafaronM HeOOXOMMBIMU 3HAHUSAMHU ISl KX YCTPaHEHUS 0] PyKOBOJCTBOM IIPETIOIaBaTesl.

- OICHKA ''Hey/l0BJIETBOPUTEJBHO' BBHICTaBISICTCS CTYICHTY, OOHapyKHMBLIEMY HpoOeibl B 3HAHHUIX
OCHOBHOTO y4eOHO-TIPOrpaMMHOTO MaTepHuaia, IAOMyCTHUBIIEMY MPHHIMIINAIGHBIE OINMWOKH B BBIOJHEHUH
MIPEAYCMOTPEHHBIX TIporpaMMoi 3amanuii. OreHka "HEYIOBICTBOPUTEIBHO" CTABUTCA CTYICHTaM, KOTOpPHIE HE
MOTYT HPOJOJDKUTH O0y4YeHHE WM MPUCTYHHUTh K MPO(ecCHOHANBHON AEATENFHOCTH 1O OKOHYaHUHM By3a 0e3
JIOTIOJTHUTENIBHBIX 3aHSATHHA MO0 COOTBETCTBYIOMIEH TUCIUITIIHE.

CocTaBuTeib H.M.Hwmxanbckas
(noonucs)
3aBenyromuii kageapoit H.N.Huxanbsckas
(noonucs)
« » 20 T




MUHHUCTEPCTBO HAYKHW U BBICHIEI'O OBPASOBAHNA
POCCHNCKOU OEJJEPALINN

benepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BhICIIeT0 oOpa3zoBanms «HoBocHOMPCKH rOCyIapCTBEHHBII
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEepcUTET (CHOCTPHH)»

Kadenpa DxoHOMUKH, yIpaBIeHUs, COIIMOJIOTUU U NEIArOTHKH
(Haumenosanue Kageopul)

o mucrmmuinae CepBrcHas neareabHocTh B JKKX
(HaumeHo8aHUe OUCYUNTIUHDL)

TeMmbl
JIOKJIA/I0B, COO0IIEeHU I

1. VYcnyru kak 00beKT CepBUCHOM AesTenbHOCTH. Kiaccudukanus yciyr.

2. Yciyru, OpHeHTHPOBAaHHBIE HA WHANBUIYATbHBIC, TPYIIIIOBBIE, MACCOBBIE TIOTPEOHOCTH.

3. [Ipon3BOACTBO YCIYT U CEPBUCHOTO MpoayKTa. [Ipon3BoACTBEHHBIE aCTIEKTHI IIPOIIecca 00CTyKUBaHUSI.
4. Cneunduka 00CIyKUBaAHHS Pa3HBIX COLMAIBHBIX TPYIIIL.

5. Ilcuxomorus mporecca 00CTyKUBaHHUS.

6. OnpenerncHe IEHHOCTH YCIIYTH IS KITHCHTOB

7. ®aKTOpPBIL, BIUAIOIIME HA [IOBEICHNE KIIMEHTOB

8.IlpaBuia npegocTaBIeHUs KOMMYHAIIBHBIX YCIIYT.

9.HopmartuBHO-TIpaBoBas 6a3a MpeaocTaBieHus] KOMMYHAIbHBIX YCIIYT.

10.Kpurepun xagecTBa pabOTHl ¥ CTIOCOOBI MOTHBAITUU paOOTHHKOB cephl JKKX.

11.ITyTr NOBBILICHUS KAYECTBA YCIYT U 00CTY )KUBaHUsI HACETICHUSI.

12 IlpenpsBiienne MpeTeH3Ni U ycTpaHneHne HapymeHniH. OTBETCTBEHHOCTD 3a HapyIIEHUE MPaBUI
NPEIOCTABICHUS! KOMMYHAIIBHBIX YCIIYT

13. PaboTa ¢ xaro6amu moTpeduTenei

14.IIpuaumns! 3¢ (HEeKTHUBHOTO penieHns] KOHQIUKTHBIX CUTYaIUi

15.7Kano6b1 1 KoH(QIUKTH IpU 00cTykuBaHNH KiarneHToB JKKX.

16. CyniHOCTb ¥ TICUXOJIOTHSA TpoLiecca 00CTyKHUBaHUs, CTAHAAPTHI 00CITYKUBAHHS

Kpurepun oneHku:

- OIICHKA «OTJIMYHOY BBICTABIISIETCS CTYICHTY, €CIIH
® JIOKJAaJ CTPYKTypupoBaH (3-5 6;10K0B HH(pOpMAIIHN)
® JIOKJIAJ CONTPOBOXKIAETCS MTPE3CHTAIMEH (He MeHee 4-5 cltaii1oB)
® B JIOKJIQJIC OTPAXKSHBI IPUMEPHI (TIPAKTHYECKUE TIPUEMBI )
® JIOKJIQJ] YATACTCS 11O aMSTH WU TI0 OTIOPHOMY KOHCIICKTY
¢ JIOKJIAYMK OTBETHII Ha OOJIBIIYIO YAaCTh BOIPOCOB ayTUTOPHUH.
- OIICHKA «XOPOIIO» BBICTABIISACTCS, €CJIM W3 BBIMICIPUBEICHHBIX KPUTECPHEB JIJIS OTIWIHOU
OIICHKH HE BBHITIOJTHEHBI OJTUH WIIU JBA KPUTEPHS;




- OILIEHKa «yJOBJIETBOPUTEIHHO» €CIH U3 BBHILICIPUBEICHHBIX KPUTEPUEB UISI OTIMYHON OLIEHKU
HE BBITIOJIHEHBI TPH KPUTEPUSI,;

- OLIEHKA «HEYJIOBJIETBOPUTEIILHO» — €CIU U3 BBIIICIPUBEACHHBIX KPUTEPUEB BBINOIHEH TOJIBKO
OJIMH.

Cocrasurens H.U.Hwmxanbckas
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POCCHUIMCKOU ®EJEPALINIU

MUWHUCTEPCTBO HAVKU U1 BBICIHEI'O ObPA3OBAHUA

(benepaibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE YUPESKICHUE
BhIcIero oOpa3oBanus «HoBocuOUpCKuil rocy1apcTBEHHBIN
APXUTEKTYPHO-CTPOUTENbHBIN YHUBEPCUTET (CHOCTPHH)»

Hanpasnenue 38.03.10 XXunnmiHoe X035HCTBO M KOMMYHAJIbHAsI HHGPACTPYKTYpa
(KOO U HauMeHOo8aHue HanPaeiIeHus N0OO20MOBKU/CNeYUaIbHOCMU)

Haumenosanue OIIOII BO__ Vipaenenue sunnuiisiv GoHIOM 1 MHOTOKBAPTUPHBIMY JIOMaMH _
(npogunb nodzomogku/ npospamma/cneyuanuzayis)

Kadenpa DxoHOMUKH, ypaBiIeHUs, COLIMOJIOTUHU U NEIarOTUKH

no mucrmmuinae CepBrcHas neareabHocTh B JKKX

(Haumenosanue Kageopul)

Ne
3aIaHus

Copaeprxanue 3agaHust

[IpaBuUiIBHBIN OTBET

®opmupyemas
KOMIIETCHIIMS

Bpewms
BBITIOJTHCHUS
3a/1aHMsl, MUH

3agaHus 3aKpbITOrO TUIA

Bribepure nHanbomnee
MPaBWJIbHBIN OTBET
[Ipusnakamu
OpTraHMU3aIIH SIBJISIOTCS

a) HaJM4ue AByX u Oolee
YyeJIOBEK, HaJTMUUe
OpraHu3alMOHHOMN
CTPYKTYPBHI,
B3aNMMOJICHCTBHE C
BHEIIHEN cpeon

0) HaJIMuMe e
CylIeCTBOBAHUS,
HAJIHYHE
OPraHU3alMOHHOM
CTPYKTYPHI,
B3aHMOJEHCTBHE C
BHEILIHEH cpeaou,
HCII0JIL30BaAHHE
pecypcoB

B) HaJIMYHE MCJICH
CYILIECTBOBAHMS,
BHYTPHOPTaHU3AIIMOHHOE
B3aNMMOJICHCTBHE,
Hajgu4re HeOpMaTbHBIX
rpymn

') HATMYKUE IBYX U Oojee
YeJIOBEK, HATN4Ue
OpraHU3aIMOHHO
CTPYKTYpPBI, OTCYTCTBHE
B3aUMOJICUCTBHUA C
BHEUIHEH Cpelon

VK4

3anoJHUTE MPOMYCK.

B

OpraHU3aIlMOHHOMN
CIpYKTYp€E yIIpaBJICHUS
CTPYKTYpHUpOBaHHE
OopraHu3salnuu 1o
OTJICTICHUSIM

1. nuHEHHO-

(G YHKITMOHATTLHOM

2. TMBHU3MOHAJILHOM
3. TPOEKTHOM

4. mMaTpu4HOI

[TK-2
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MMPOU3BOAUTCA IO
OJTHOMY U3 TPEX
KPUTEPUEB:
IPOJTYKTOBAs
CrieIaIA3aIHs,
noTpeOuTeIbCKas
CrieIaIA3aIIHs,
TEPPUTOPUATBHAS HITH
peruoHanbHas
CTeIAATH3aIUs

3aaHusl OTKPBITOrO TUIA

Hayunsblii nogxon k
MEHEKMEHTY,
paccMaTpuBaOLIUIA
(GyHKUINN yIpaBIeHUS
KaK B3aMMOCBSI3aHHbIE,
a Impoliecc ynpaBiaeHUs
KaK CUCTeMY (PyHKITHH,
CEPUIO HEMPEPHIBHBIX
B3aMMOCBSI3aHHbBIX
JIeicTBHil, Ha3bIBACTCS

MIPOIIECCHBIM

YK-4

Kaxkoe xonnuecTBo
rpymI noTpeGHOCTeH
BBIJIETISIET MOJEIb
MOTHUBaAIlU
K.Anbnepdepa

3 Tpu

I1K-2
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